
Getting Connected to VinTank Platforms 

1. Can you access your existing VinTank account? If no, use your email address to reset 
your password at http://connect.vintank.com/forgot-password/  

2. After signing in, navigate to the Platforms tab. 
3. To connect Facebook you must be an Admin of the business page. Click the plus sign to 

the right of the Facebook platform. Keep in mind that you must accept all of the 
permissions to get to the last step which is connecting your business facebook page. We 
do NOT connect or index any personal activity at all in Vintank. We also do not 
automatically post anything at any time. VinTank needs these permissions on your 
behalf so you can use our software to manage the business page. 

4. To connect Twitter, click the plus sign to the right of the Twitter platform. Be sure you 
aren’t already signed in to another twitter profile during the authorization process. If you 
are, you can sign out from the authorization window or twitter.com in another browser 
window/tab. 

5. To connect Instagram, click the plus sign to the right of the Instagram platform. Be sure 
you aren’t already signed-in to another Instagram profile during the authorization 
process. If you are you can sign out from the authorization window or Instagram.com in 
another browser window/tab. 

6. Instagram Location is automatically connected after you connect a Foursquare venue, 
skip this for now.  

7. To connect Foursquare, click the plus sign to the right of the Foursquare platform. When 
connecting this platform first be sure that you have claimed your venue which you can 
do here: https://support.foursquare.com/hc/en-us/articles/201063930-How-to-claim-your-
listing or click on the "Claim it now" link at the bottom right side of your business listing. 
We also highly recommend the expedited option as it saves you a bunch of steps/time. 

8. To connect Delectable to VinTank you will need to create a business profile and/or 
connect Delectable as a Producer. You can do both with the steps here: http://
help.vintank.com/support/articles/social-connect/platforms/delectable 

9. If you are a Vin65 client, the Vin65 platform should already be connected. If it is not yet, 
you will need to create a web services username and password in your Vin65 
Dashboard. You can do that with the steps outlined here: http://
documentation.vin65.com/Settings/Admin-Users/Webservice-Accounts. After you so so 
you can connect Vin65 to VinTank by clicking on the plus sign to the right of Vin65. 

To add users you can navigate to My Account, Settings and then Users. Click Add user and fill in 
First and Last name and email address. To choose granular permissions you can uncheck 
account administrator and select the permission you would like the user to have. Click Save.

http://connect.vintank.com/forgot-password/
http://help.vintank.com/support/articles/social-connect/platforms/delectable
http://documentation.vin65.com/Settings/Admin-Users/Webservice-Accounts

